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Meeting:  Wednesday, March 6, 2002  

Doubletree Guest Suites Hotel  
Exit 27B off Route 128 (I-95), Waltham, MA  

4:30 Board Meeting (open to all)   
5:30 Registration and Networking   
6:30 Dinner and Presentation   

Space Limited - Registration strongly encouraged   
CALL the Reservation Line Today:  781-446-0125   
Or email reservation to:  arthur1771@aol.com   

$35 per person;  $15 per student with ID   

Microturbines  
A New Source of Electricity and Reliable Energy 

The evening’s meeting will include a slide show and discussion presented by James H. 
Watts, the Director of Marketing for the PowerWorks® microturbine line, part of the 
Industrial Solutions Sector of Ingersoll-Rand Company (NYSE: IR), a leading diversified 
industrial firm.  

In this position, Mr. Watts, who works in the company's Portsmouth, NH, location, 
creates and implements all strategies related to the marketing of the IR PowerWorks 
microturbine systems, which represent a significant breakthrough in power efficiency, 
endurance, system versatility, and compact design.  

Prior to joining IR, Mr. Watts served as Marketing Manager for Northern Research and 
Engineering Corporation (NREC), a formerly wholly owned subsidiary of Ingersoll-
Rand, with marketing responsibility for all of NREC's activities including 
turbomachinery development, manufacturing, and CAE/CAM software.  

A graduate of the Massachusetts Institute of Technology (M.I.T.), Mr. Watts previously 
worked as a member of the Sponsored Research Staff at M.I.T.’s Energy Laboratory. He 
is also a co-founder of Geneva Group, a systems integration firm.  
IR is a major diversified industrial equipment and components manufacturer serving the 
global growth markets of Climate Control, Industrial Solutions, Infrastructure and 
Security and Safety. Further information on IR can be found on the company's Web site 
at www.irco.com.  

 
President's Message 

Hello,  

mailto:arthur1771@aol.com
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Well it looks like winter is almost over and no major snowstorms or cold waves, now that 
I said it we will be blasted.  
Last month, Joe Hall's meeting covering Energy Recovery was a program with top-notch 
guest speakers, a great multi-media show, very interesting discussion and numerous 
questions afterward.  Good job Joe.  
This month Steve Murphy will pick up the ball as meeting manager with another hot 
topic, Microturbines.  Microturbines have a broad base of present and future applications, 
which will be discussed by Steve's guest speaker, Mr. James H. Watts of Ingersoll-
Rand’s Powerworks.  

AEE New England conducted a three-day CEM (Certified Energy Manager) seminar and 
exam at the end of January 2002.  I would like to extend a Big word of ‘thanks’ to all 
who made this possible: the Board members for their time and efforts; our host facility 
and AEE’s instructor; the participants for their interest; and our corporate sponsors for 
their support.  Please see the enclosed article for further details and some great 
photographs.  Also, we have received many requests for just a CEM test and are 
coordinating that now.  Again, special thanks to Kathy (our next President) and Arthur 
(our Rock of Gibraltar) -- Great Job as always.  

Another important side note.  Our newsletter is also sent out in email form.  For those of 
you who would like to receive it electronically and get a bit more notice, email any board 
member and we will get you on the email distribution list.  

 
LOCAL ORGANIZATION NOTICES 

Golf Outing: The Inaugural AEE New England Chapter Golf Tournament is scheduled 
for June 18th, 2002 at New England Country Club in Bellingham, MA – see the detailed 
article in this issue.  We start taking reservations in March – “first come, first served”..  

Potential Activities and Topics: There are quite a few ideas for meeting topics and tours 
listed with the meeting schedule on Page 1.  The Board encourages, and would welcome, 
input from any member(s) who have interest in any of these topics/tours, or would like to 
participate or help with arranging any of these activities.  Please contact any of the 
Officers or Board members (listed on Page 2), or talk to any of us at a meeting and make 
us aware of your interest.  

Scholarships: Now is the time to submit AEE scholarship applications for the upcoming 
September 2002 academic year.  We have six such scholarships available with a value 
of $1,000 each.  If you, as an AEE member, have a son or daughter, niece or nephew, 
significant other, etc. who is in college, and is majoring in any energy-related field, let 
me know, and I will send you the appropriate application forms.  Contact:  
Arthur Orenberg, Scholarship Chairman: Tel: 781-862-1771; Email: 
arthur1771@aol.com  

mailto:arthur1771@aol.com


New England Chapter Awards: Applications for the 2001 Energy Project of the Year 
Award are still being accepted in the following six categories.  
* Commercial  
* Industrial  
* Health Care  
* Institutional/Public  
* Multifamily Residential  
* New and Unique Technologies  
This is a great way to gain recognition for your company, customer and all your hard 
work.  To be eligible for a project award, the project must have been in service for at least 
six months.  Projects should be located in New England or have been performed by a 
company located in the New England area.  The deadline for award entries is March 31, 
2002.  For more information and entry forms, please contact:  
David S. MacIntosh, P.E.; Alliant/Cogenex; 978 - 441 – 0090; 
dmacintosh@alliantenergyisco.com  
   

 
 
AEE New England conducted a three-day CEM (Certified Energy Manager) seminar and 
exam at the end of January 2002.  There were eighteen attendees (all of whom we hope 
passed the exam) who benefited from the experience of Barney Capehart, who came up 
from Florida to teach the course.  

Special thanks to Kathy Stanley, Rich Costello, Steve Murphy, and Arthur Orenberg for 
organizing the seminar, and to and Siemens Building Technologies for lending us their 
wonderful facility.  
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INAUGURAL GOLF TOURNAMENT 

AEE INVITATIONAL GOLF OUTING is scheduled for June 18, 2002 at the New 
England Country Club in Bellingham, MA.  AEE members, corporate sponsors and their 
guests will mach wits with this challenging Hale-Irwin designed course located near the 
northeast corner of Rhode Island.  Ride a GPS cart on paved paths through this classic 
but challenging course. Check their website www.newenglandcountryclub.com.   

The BIG DAY starts early with registration promptly at 7:45 and a modified shotgun start 
at around 8:15 am.  Play is scramble style scoring by foursome with contests for closest-
to-the pin, longest and best drives.  One mulligan may be purchased per person on the 
day of the outing.  Arrive early to use of the putting green or range.  

http://web.archive.org/web/20020610060217/http:/www.newenglandcountryclub.com/


DINNER will be served after the golf along with awards and raffles.  Look on the 
website under the Elite package, Lite Fare for typical choices.  19th Hole, amenities, local 
hotels, entertainment & restaurants are nearby.  

PRIZES Trophies to the winning foursome, $800 in cash prizes for 2nd, 3rd and 4th 
runners-up, raffles for cash, prizes, free weekday pass for four at NECC and MORE.  

COST is $100 per person.  Collared shirts, no Metal Spikes.  This event is rain or shine.  

CORPORATE SPONSORS may invite extra guests and are offered early registration 
(until April 15th). We are seeking sponsors for a Hole-in-One New Car ($600) or to 
sponsor a hole ($100).  

HOW TO REGISTER:  AEE Members of the new England Chapter may invite up to 3 
guests. Corporate Sponsors may invite up to 3 foursomes.  Sending a check for your 
foursome(s) to Arthur Orenberg c/o Arthur Orenberg & Associates, 92 Cedar Street 
Lexington, MA  02421.  IMPORTANT: Include the names and at least one email address 
for each foursome.  AND specify your team or company name (which will be displayed 
on your cart).  If you have a dinner preference (Sausage & Deli, Roast Beef or BBQ 
chicken) indicate that, too.  

We use the email address only for the purpose of this outing and ask you to do the same.  
As the date gets closer, we’ll use it to send details on prizes, rules and answer your 
questions.  So what are you waiting for?  Get your foursome.  Show Arthur the cash.  

REGISTRATION forms, can be sent to you or you can pick one up at the March 
meeting.  QUESTIONS: Call Joe Hall (days) at 508-482-1238 or email 
joseph.hall@us.ngrid.com  

 
INDUSTRY HIGHLIGHTS 

NY, New England power grid operators agree to join  

NEW YORK, New York/January 30, 2002/ -- ISO New England Inc. and the New York 
Independent System Operator (NYISO), which oversee the electric power and wholesale 
market systems in New England and New York, said on Tuesday they have agreed to 
develop a common electricity marketplace for their adjacent regions. The combination 
would help with solutions in three of the Northeast's most severe transmission 
bottlenecks: Greater Boston, the New York City area and southwestern Connecticut, the 
groups said.  

The two ISOs said in a statement they have also agreed to jointly consider creating a 
Northeast Regional Transmission Organization (NERTO).  A common electricity market, 
and eventual regional transmission organization (RTO), will allow the "seamless 
interchange of power within the Northeast region, including the Canadian power 
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systems," the two ISOs said.  The combined New England and New York market would 
serve 33 million people, with a combined peak power load of 56,141 megawatts (MW), 
encompassing seven states,  the groups said.  

ISO New England is responsible for the day-to-day operation of New England's bulk 
generation and transmission systems with an installed capacity of more than 28,000 MW. 
ISO New England also is the administrator of the region's wholesale electricity 
marketplace.  NYISO was established in 1999 to restructure New York State's electric 
industry, and operates the state's power grid.  One megawatt is enough electricity to 
power about 1,000 average homes.  

Source: Reuters   

Power firms stand by deregulation in post-Enron era  

HOUSTON, Texas/February 18, 2002/ -- Electricity deregulation will face greater 
political opposition in the post-Enron era but is still in the best interest of producers and 
consumers, according to industry executives and investment bankers. "Free and 
competitive markets...will ultimately produce benefits for all consumers," Robert Catell, 
Chairman and Chief Executive of KeySpan Corp., told the Cambridge Energy Research 
Associates conference in Houston.  

Thomas Lane of Goldman Sachs told the conference that the bankruptcy of Enron Corp. , 
formerly the nation's biggest electricity trader, and last year's California power crisis 
would inevitably slow down the pace of deregulation.  However, several speakers voiced 
confidence that the move toward deregulation will eventually regain its momentum.  
"Once the dust clears we believe deregulation will continue," said Dynegy Inc. executive 
Matt Schatzman.  

Andy Jacobyansky, a senior credit officer with Moody's Investors Service, was a lone 
dissenting voice, claiming the salutary effects of deregulation had not yet been proven.  
"It's not clear to me that the deregulated model is a better model," he told the conference.  
Mirant Corp. Chief Executive Marce Fuller said Enron's demise discredited its "asset-
light" business model.  "The competitive energy business is not designed to create money 
from thin air by trading paper contracts," she said.  As Mirant works to regain investor 
confidence, undermined by Enron's collapse, it will seek to combine asset ownership with 
risk management and marketing skills, she said.  

American Electric Power Co. Inc. Chairman and Chief Executive Linn Draper said 
investors were now much more enthusiastic about his company's regulated operations 
than its deregulated businesses, a reversal of the situation a year ago.  "There's much 
more focus on steady, reliable earnings, predictability, solidity of the balance sheet," he 
said.  Anthony Earley, Chairman and Chief Executive of DTE Energy Co., said common 
sense had forced companies to set lower and more realistic targets for earnings growth.  
"Expectations for growth in the 10-to-20 percent range that many companies were 
predicting just is not achievable," he said.  



Echoing the same theme, Fuller said Mirant had to "slim down our aspirations as to how 
big we were going to get and at what pace we were going to be able to achieve that."  
Jeffrey Holzschuh of Morgan Stanley said well-managed companies should still be able 
to achieve double-digit earnings growth in U.S. power markets, even though underlying 
electricity demand was only growing at 2 to 3 percent per year.  

Source: Reuters   

Electricity Marketing Revs Up in Texas' Deregulated Market   

Houston, Texas/February 15, 2002/ -- State officials acknowledge that there have been 
glitches in the Jan. 1 transition to a deregulated market in electricity, but bottom line, they 
say: Prices have gone down and the lights are still on.  The vast majority of Texas 
consumers have not switched to new providers, and quite likely many have not begun 
thinking about it.  But marketing campaigns are beginning to heat up. In Houston, all the 
new retail providers will try to lure customers away from Reliant, the area's incumbent.  

One of the biggest customer complaints is that it takes too long to make the switch.  The 
process takes an average of 30 days and in some instances 45 days or longer.  One of the 
biggest benefits is that under deregulation, consumers are by law guaranteed a 6 percent 
savings over regulated rates.  

Northeast Houston resident Dave Marquardt was ready to switch almost a year ago and 
did after the state's pilot program began July 31.  He went with New Power Co. because 
of its low rates and offer of "free Decembers."  Marquardt has not done any formal 
comparisons of his old and new bills but believes they are lower. He particularly likes the 
New Power's "free Decembers" offer, which he said saved him money when he ran his 
Christmas lights.  Marquardt, a business consultant, has done energy consulting work and 
said it was easy for him to get up to speed on electricity deregulation, but he said, "I think 
it's still confusing to the average person."  

So far, most Houstonians, rather than switch, have been rolled over from Reliant Energy 
HL&P to Reliant Energy Retail Services.  About 97 percent of Houston-area residential 
customers are still with Reliant. The company expects about 1 percent of its customers to 
leave each month.  Statewide, 150,000 homes out of 4.7 million have made the switch.  
The Texas Public Utility Commission has set the rate incumbent electricity providers 
charge. Known as the price to beat, it is a 6 percent reduction of the regulated rate 
combined with a fuel adjustment, which is another 11 percent lower.   

But Smitty Smith, director of the Texas branch of consumer watchdog group Public 
Citizen, said it is hard to say how much consumers are saving under deregulation and 
speculated that they might have saved more under the old system.  "When competition 
came in, rates were frozen at artificially high prices," Smith said, "in order to allow the 
utilities to pay off their power plants earlier. The rates should have dropped even more 
than 6 percent."  



Southwest Houston resident Clark Isaacs is less pleased than Marquardt with the new 
system. Isaacs originally signed on with Shell Energy Services, and after the company 
pulled out of the market he selected New Power in September. Isaacs still is waiting to 
get switched from Reliant to New Power.  Isaacs said that he also is having trouble 
figuring out New Power's pricing plans and charges: "It's confusing, to say the least, and 
I'm an attorney."  He is skeptical of the electricity deregulation process.  "I think it's back 
to the same old Texas two-step, and everybody is making a buck," Isaacs said.  

With a completely new system it is only natural that consumers would initially be 
cautious and skeptical, said Terri Cohen, a spokeswoman for New Power who noted that 
when the telecommunications industry first became deregulated, it faced similar kinds of 
complaints and mistrust from consumers.  Cohen said that Isaacs' long wait for New 
Power electricity is an extremely unusual example of a customer who fell through the 
cracks.  Texas PUC spokesman Terry Hadley said the commission is monitoring the 
process and sees "continued improvement, and we want to see more. We'll feel a lot more 
comfortable as customers get their first bills over the next month."  

The Electric Reliability Council of Texas, the state's power grid operator, reports that 
switching retail providers is taking a month on average. The time it takes depends in large 
part on when during the month the customer's meter is read. In some instances it takes 
longer because the new system is still being fine-tuned, said Tom Noel, ERCOT's 
president and CEO.  New Power's Cohen said that it is sometimes taking up to 60 days to 
switch over its customers.  Under deregulation it is also taking longer to activate new 
service -- one to two days with under the old system, three to four days in the current 
system, ERCOT reports.  

The Texas PUC is receiving several categories of complaints relating to electricity 
deregulation, including long waits for service, slamming and deceptive trade practices.  
Mike Renfro, director of the customer protection division of Texas PUC, said that within 
the past few weeks the PUC has received calls from consumers complaining that 
members of retail provider Energy America's door-to-door sales team were making 
misleading statements, making it appear that they are affiliated with Reliant Energy.  

Michael Patterson, a spokesman for Energy America, said the company has a compliance 
official who is in frequent contact with the PUC and that Energy America is investigating 
the complaints and will address the problem if there is one.  "Energy America abides by 
PUC rules and has a code of conduct," Patterson said.  Hadley said the PUC receives 
about 500 complaint calls a month concerning electricity issues. But that's small in 
comparison to the huge backlog of complaints it has received mostly on 
telecommunications issues.  To handle the additional complaints, the PUC recently 
announced it will bring in more staff to handle the calls. Representatives from the 
National Regulatory Research Institute will also be brought in as consultants.  

In the Houston and Dallas areas and throughout Texas, New Power, currently charging 
the lowest rates, is the leader among the new providers.  According to New Power's 
Cohen, the average consumer can save about $120 per year using New Power's rates 



instead of the incumbent rates.  Though New Power has been actively marketing since 
the pilot program began at the end of July, others waited until Jan. 1.  Eleanor Scott, 
corporate communications manager of Green Mountain Energy, said her company waited 
until late January because it didn't want to spend 15 seconds of a 30-second spot having 
to explain electricity deregulation.  The state Legislature has set aside $12 million this 
year for customer education on electricity deregulation. The PUC has an ongoing 
education campaign and plans an increased effort in coming months, Hadley said.  

Source: Houston Chronicle  

For inclusion in this monthly column, please send your company news to  
Steve DiGiacomo, Fax:  617.242.0744, or email: smd@EnergyMgtAssoc.com  

 
 

NATIONAL ORGANIZATION  

New Job Positions Available from a Variety of Firms... 

As an AEE member, customer or e-specials subscriber, we want you to be aware of the 
following:  
** New jobs listings have just been added to the web site. Simply go to: 
http://www.aeecenter.org (>>>  click on jobs). Please forward this notice to your 
colleagues, friends, or business associates you feel that would benefit from the job board.  
**There is no cost to view jobs. If you are interested in a position, please follow the 
directions in the ad and respond directly to the employer not AEE.  
** If you have a position available, we invite you to post it on the web site (refer to site 
for pricing).  If you have any questions on posting a job ad, please email 
alicia@aeecenter.org   
--------------------------------------------------------------------------------------  
Mark Your Calendar:  
GLOBALCON Energy & Facility Management Conference & Exposition, March 27-28, 
2002, Pennsylvania Convention Center, Philadelphia, PA.  Save $250 off of the regular 
conference fee of $695 for AEE members / $795 for non-AEE members. Call 770-447-
5083, ext. 224 and refer to e-specials code: 012502A.  Not valid with any other offers or 
discounts.  Not valid for prior registrations.  Offer expires: 02/15/02. Full show details 
including conference, seminar agenda & FREE EXPO TICKET may be found at: 
http://www.energyevent.com   
** To Exhibit, call Jared Pursell at 770-279-4392 for booths available.  
---------------------------------------------------------------------------  
Update Your Member Profile-- VERY IMPORTANT!  
We are currently updating our member database.  To make changes, please use the 
change of address form at: http://www.aeecenter.org/membership or 
http://www.aeecenter.org/forms/form.html?id=52   
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